
We’ll always be there to listen
and believe what you tell us

We’ll do everything we can to find 
those responsible

Our pledge to you

We’ll push for the strongest possible 
sentences of those found guilty

We’ll always treat you with respect and you 
can talk to us in complete confidence

What you can do
Report it should it ever happen to you

Keep the phone and text numbers
should you ever need them

Spread the message to family
friends and colleagues

Speak up for other passengers 
if it happens to them

Guardian
Project

Text
61016
Phone
0800 40 50 40
Emergency
999

Train/Tube/DLR

Phone
101
Emergency
999

Join the conversation   #ProjGuardian

Bus



We want you to feel confident
on your journey and know exactly
where to turn if you need help

do not report
their experience
to police

95%
of victims

have experienced 
unwanted
sexual behaviour
on public 
transport

1 in 10
 passengers

Project Guardian aims to reduce all sexual crime on 
the trains, tubes and buses. 

If you tell us:

•	You	will	always be taken seriously, 
 no matter what has happened

•	Your	evidence	can	help us identify 
 and catch those responsible

•	You’ll	be	helping other passengers 
 in future from becoming potential victims

Why? Nothing is more important
than your safety

sexual touching

leering

groping flashing
sexual comments

unwanted contact

indecent acts

What?
We want to hear about
anything that makes
you uncomfortable, such as…

How? Once you call or text us…

Support  We’ll provide help to anyone who needs us

Investigate
We’ll investigate
using CCTV,
witnesses
and intelligence

Communicate
The officer will
get in touch
and keep you
regularly updated

Report
We’ll take details
and assign an
officer to you


